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LEARNING OBJECTIVES 

At the end of this training, you will be able to:

1. Define the purpose and components of 
advance care planning

2. Name three kinds of legal decision 
supports a patient commonly needs.

3. Initiate a conversation about advance care 
planning and provide resources.
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What is Advance Care Planning?

• A process for thinking about 
and documenting goals and 
preferences.

• Encompasses near term 
planning, long-term care 
planning and end of life 
planning. 

• Naming medical and financial 
decision makers.



5

Who should do Advance Care Planning?

• All adults! 
• For people with cognitive 

impairment or at risk of 
incapacity, they should 
engage in advance care 
planning ASAP!
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• A conservatorship is a process where a judge in a 
court appoints a person to make personal and or 
financial decisions for someone else
– Conservator of the person and/or the estate.

• A conservatorship is reviewed annually, but it is not 
terminated unless requested and with court orders

• Different than an LPS Conservatorship. 

Advance Care Planning can help avoid Probate 
Conservatorship
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• Takes away a person’s 
legal rights
• A judge decides about 

which rights to take away
• Conservatorships are 

expensive

Rights taken away could 
be:

• Right to contract
• Manage finances
• Make medical decisions
• Have visitors
• Reading mail
• Voting
• Deciding where to live

Why avoid Probate Conservatorship?
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Case of Mrs. C Mrs. C is an 82-year-old woman diagnosed 
with Alzheimer’s dementia. She has a history 
of wandering and becoming distressed when 
she forgets where she is. She lives at home with 
her daughter M, who is her primary caregiver 
and IHSS worker. They live in an apartment and 
do not have other family to assist.

After being found wandering and delirious 
after leaving the home while her daughter was 
getting groceries, her hospital discharge team 
thinks she needs to be placed in a facility. One 
available facility is refusing to admit her until they 
have a financially responsible party who can sign 
her in. Mrs. C has never named anyone as a 
financial agent.
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Issues

Capacity
Progressive 

Nature of the 
Disease

Nature of the 
decisions that 

need to be made

Risk of 
Conservatorship
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Medical Decision Making 
& Supporters
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A legal document where you 
write down what health care 
decisions are important to you, 
and you name a person you 
trust to step into your shoes 
and tell doctors what you want 
in case something unexpected 
ever happens to you

Everyone should have one!

Advance Health Care Directives Care 
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What if someone does 
not have an Advance 
Health Care Directive?
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Supporter/s in 
Supported Decision-

Making Agreement 
(AB 1663)

• A person named to support 
another person in decision 
making in a Supported 
Decision-Making Agreement

POLST: Physicians 
Order for Life 

Sustaining 
Treatment

• A document in which 
someone chooses what 
they want to happen at the 
end of their life. Does NOT 
appoint a health care agent 
or supporter. 
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Financial Decision-Making 
Tools & Supporters
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Durable Power of Attorney for Finances (DPOAF)

• Names one or more trusted 
“agents” to handle the person’s 
legal and financial affairs

• Covers entire range of 
personal decisions not 
covered by the Advance 
Health Care Directive

• Not just about finances!

Photo Credit: Adobe 
Stock
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Range of Decisions Covered by DPOAF
• Renewal of state ID/DL
• Handle finances
• Assemble income and asset docs 

needed to apply for health and 
public benefits (e.g. Medicaid, Food 
Stamps)

• Shift assets to spouse to permit for 
Medicaid-covered nursing home 
care

• Protect home from state lien for 
Medicaid expenses (“Medicaid 
Recovery”)

• Pay bills, deal with creditors

• Deal with identity theft/credit 
freeze

• Apply for low-income housing
• Sign housing recertification 

documents
• Access long-term care insurance 

benefits
• Hire attorney, e.g. personal injury
• Manage the patient’s business
• Deal with other third parties, like 

utility companies, the IRS, USCIS, 
etc.
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Out of state DPOAFs

https://www.americanbar.org/groups/real_property_trust_estate/resources/estat
e_planning/power_of_attorney/

GENERALLY: 
Validly executed DPOAF will remain valid in another 
state

BEST PRACTICE: 
If someone moves, they should update their power 
of attorney
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SSA Representative Payee/ VA fiduciary

• Assigned by respective agency, SSA or VA
• Neither agency recognizes a DPOAF
• Limited to management of that particular income
• How are they assigned?
• Recipient can request a payee/fiduciary
• Prospective surrogate can apply with the specific agency
• Agency can assign a person or entity to be payee/fid.
• Requires a MD to confirm the SSA/VA recipient’s inability to 

manage finances
• Recipient can nominate up to three SSA payees in advance using 

Form SSA-4547
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What is a Professional Fiduciary?

• A person who has been licensed 
in their state to serve in an 
official fiduciary role
• E.g. DPOAF or Advance 

Directive agent, trustee, 
conservator, SSA Rep Payee, 
executor, etc.

• Does not create a special type of 
legal & financial surrogacy
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Case of Mrs. C Mrs. C is an 82-year-old woman diagnosed with 
Alzheimer’s dementia. She has a history of wandering 
and becoming distressed when she forgets where she 
is. She lives at home with her daughter M, who is her 
primary caregiver and IHSS worker. They live in an 
apartment and do not have other family to assist. 

After being found wandering and delirious after leaving 
the home while her daughter was getting groceries, her 
hospital discharge team thinks she needs to be placed 
in a facility. One available facility is refusing to admit her 
until they have a financially responsible party who can 
sign her in. Mrs. C has never named anyone as a 
financial agent. 
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How can these forms of advance care planning 
assist Mrs. C?

• Document her goals for health care! 
• A legally authorized financial decision 

maker can help her figure out how to 
pay for long-term support services or 
determine eligibility for services.

• Naming a financial agent can assist 
her in entering an assisted living 
facility.

• Avoiding conservatorship! 
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Case of Ms. B 
Mrs. Bragg is a 78 yo woman with recent positive screen for cognitive 
impairment. She has not yet received a formal diagnosis. She has severe knee 
osteoarthritis, uses a walker, and gets out rarely. She lives in a senior building 
where there are regular activities and congregate meals. Her grandson lives 
with her and occasionally comes to medical appointments. He is her IHSS 
provider. Her PCP is concerned that they struggle to manage her medications 
sometimes and, more critically, that Ms. Bragg might be evicted because the 
building rules do not permit her to have her grandson live with her. 
Ms. Bragg and her grandson rely on Medi-Cal, have very low income and, if 
evicted, could become homeless. The PCP has talked to Ms. Bragg about this 
and Ms. Bragg insists that her grandson takes good care of her, is the only one 
she trusts, and that “they would never do that to us.” The PCP thinks Ms. Bragg 
lacks capacity to understand the risks and is unsure that the grandson is acting 
in her best interest.
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Should Ms. B engage in advance 
care planning? 
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How can health care teams help with advance planning?

Let patients know that medical, financial and 
legal planning is important to their future care; 
regardless of their assets. 

Discuss who they trust to help with medical 
decisions and financial matters if they become 
too sick to manage on their own.

Refer patients to resources in the community 
to help them complete the process!
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Resources

Law Help California (LawHelpCA): 
www.lawhelpca.org
• Website that offers resources on legal 

topics and how to find legal assistance

Prepare for Your Care: 
prepareforyourcare.org 
• Free website to assist with completing an 

Advance Health Care Directive
• Offers decision support tools, including 

videos, to help patients complete 
an Advance Health Care Directive

http://www.lawhelpca.org/
https://prepareforyourcare.org/
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Please scan the QR code on this slide to claim credit.
o Use your phone camera to scan the QR code and tap the 

notification to open the link associated with the CME portal.
o Enter your first name, last name, profession, and claim 1 CE 

credit for the webinar.

How to Claim Continuing Medical Education (CME) Credit?
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For more information please contact:

Thank You

mlptraining@uclawsf.edu

More information about Dementia Care Aware program offerings and 
opportunities can be found at DementiaCareAware.org. Learn more about 
education and training opportunities offered at DCA!


